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What is webMETER? 

Energy Transfer provides for its customers unprecedented access to daily and monthly measurement 
information, with added ability to create automated data exports in various customizable formats.  This 
is the best, most expedient way to retrieve critical measurement data for your company.  And the best 
part… since it’s web-based, it’s just one click away. 
 
 

View Data 

Users are able to view and download data… 

 Chromatograph 

 Analysis 

 Volume 

 Interactive Charts 

 Map 

 SCADA Status 

  

Organize Meter Access  

Users can create their own Meter Lists in order to 
run reports and view data more quickly on the 
specific meters they need. 
 
 

Reports & Exports 

Multiple export options allow users and 
companies to retrieve data and integrate it into 
their own systems for further use… 
 

Export Data – on demand and/or scheduled 

Delivery – auto email, FTP, SFTP 

File Type – CSV, TAB, Excel 

Custom format data columns to fit users system 

 
 

 

 

webMETER  



Page | 2  

 

 

 

 

 

 

 

 

FAQ’s  
 

Can I get a daily report or schedule it?   Yes.  See previous page. 
 

Can I schedule an automated data export?   
 

 Yes.  See previous page. 
 

Can I check for imbalances?   
 

 No.  webMETER does not include system balance data. 
 

Is this the same as ETConnect?   
 

 No.  ETConnect is a service that provides customers 
with access to gas nominations within our pipeline 
management system.  webMETER does not integrate 
with ETConnect. 
 

Can my company have generic access to 
our company’s meters? 

 

 No.  For legal reasons, access to meters is based on 
individuals who are approved by their company.  
However, we can offer access to multiple users. 
 

What kind of data will reports show? 
 

 See previous page. 
 

Can I get an hourly report? 
 

 Not right now, but it has been identified as a future 
enhancement. 
 

   

 
 

What Do I Do Next? 

To learn more about accessing our webMETER system, email us at conadmin@energytransfer.com.  
Contract approval and data access agreements are required. 
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