ENERGY
TRANSFER

NOTICE OF NAME CHANGE

October 19, 2021
TO: All Customers

Effective November 1, 2021 the Lone Star entities are undergoing a rebranding to reflect the Energy Transfer family
of names. The entities listed below may impact your company. No contract assignment has occurred, and the terms
and conditions of all contracts remain unchanged.

OLD NAME NEW NAME
Lone Star NGL LLC Energy Transfer GC NGLs LLC
Lone Star NGL Mont Belvieu LP Energy Transfer Mont Belvieu NGLs LP
Lone Star NGL Mont Belvieu Pipelines LLC Energy Transfer Mont Belvieu NGL Pipelines LLC
Lone Star NGL Hattiesburg LLC Energy Transfer Hattiesburg NGLs LLC
Lone Star NGL Product Services LLC Energy Transfer GC NGL Product Services LLC
Lone Star NGL Pipeline LP Energy Transfer GC NGL Pipelines LP
Lone Star NGL Fractionators LLC Energy Transfer GC NGL Fractionators LLC
Lone Star NGL Refinery Services LLC Energy Transfer Geismar Olefins LLC
Lone Star NGL Marketing LLC Energy Transfer GC NGL Marketing LLC

The applicable Secretary of State document with the appropriate W9 form for the name changes can be found by
visiting www.energytransfer.com under Operations, Informational Postings and Customer Activities, Name
Change: Lone Star to Energy Transfer.

While bank accounts and Federal Employer Identification Numbers will remain the same, please change the
company name within your system(s).

In addition to the new company names, carrier codes, shipper codes and location codes relative to the above
companies will also change in Transport4 (“T4”). A listing of all changes is attached to this correspondence.

Products will continue to flow as usual, but in order to achieve a clean cutover to our new names, the October end-
of-month close along with the start of November business will be performed as follows.

Nominations in T4

e October Nominations in T4: All nominations with requested movement dates prior to 0700, November 1,
2021 should be entered in T4 using the “Lone Star” company names, carriers, shippers and locations.

e  October Nominations in T4: All nominations with requested movement dates of November 1, 2021 forward
should be entered in T4 using the “Energy Transfer” company names, carriers, shippers and locations.
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Meter Tickets in T4

e Physical meter tickets and paper meter tickets will not be booked to shippers’ accounts for the month of
November until the October close is completed by end of business day, November 5. This will allow us to close
all our systems for October and provide a clean cutover from the old naming conventions to the new naming
conventions.

PTOs in T4

e  Customers will not be allowed to enter or process a PTO in T4 with a movement date of November 1, 2021 or
greater until 0700, November 8.

Truck Loads in Dearman/T4

e Inventory will be managed within the system to allow customers to continue to load trucks at Mont Belvieu,
Hattiesburg and Geismar. A bill of lading will be provided to the truck driver, but the load will not be posted to
customer inventory in T4 until the October close is completed by end of business day, November 5.

Inventory in T4

e Ending inventory held by customers at the various facilities at the close of October business will be renamed to
the corresponding Energy Transfer account for November business. Customers will not be able to view
November beginning inventory and transactions until October business is completed by end of business day,
November 5.

Y-Grade Customers

e All Y-Grade customers should submit their nominations via email as usual.

Confirmations for Product Sales, Purchases and Exchanges (“Confirms”)

e  QOutgoing confirms for sales, purchases and exchanges with transaction dates of November 1 through November
7, 2021 will not be emailed to customers until November 8.

General Terms and Conditions for the Sale, Purchase and Exchange of Natural Gas Liquids and Petroleum
Products (“GT&Cs")

Beginning November 1, 2021, the Energy Transfer GC NGLs LLC (was Lone Star NGL LLC) GT&Cs will apply to all
sales, purchases and exchanges transacted by Energy Transfer GC NGL Marketing LLC (was Lone Star NGL
Marketing LLC). The GT&Cs can be found by visiting www.energytransfer.com under Operations, Informational
Postings and Customer Activities, Name Change: Lone Star to Energy Transfer.

For your convenience, you may access the following documents by company regarding the name change by visiting
www.energytransfer.com under Operations, Informational Postings and Customer Activities, Name Change: Lone
Star to Energy Transfer.

e  Secretary of State Name Change Documentation for each company
e W-9 for each company

e This correspondence with the Name Change Cheat Sheet

e Name Change Cheat Sheet

e  GT&Cs pertaining to Energy Transfer GC NGL Marketing LLC

e Applicable Tariffs with name changes



Your cooperation in this process is greatly appreciated, and we regret any inconvenience this may cause. If you have
any questions or need assistance in any way, please call a member of our staff. We are available 24 hours a day to

help you.
ASSET GROUP
Name Office Phone Cell Phone email Address
Rebecca Dial 713-989-2738 281-221-1270 rebecca.dial@energytransfer.com
Stacey Ambriz 713-989-2727 713-213-8629 stacey.ambriz@energytransfer.com
Ale Leskin 713-989-2724 713-562-7147 alejandra.leskin@energytransfer.com

Stephanie Moreno

713-989-2735

346-234-6502

stephanie.moreno@energytransfer.com

Sahil Manek

713-989-2741

646-489-6644

sahil.manek@energytransfer.com

Angela Anderson

713-989-2730

713-632-4450

angela.anderson@energytransfer.com

Steve Breckon

713-989-2728

281-686-3833

steve.breckon@energytransfer.com

Bob Young 770-356-3513 bob.young@energytransfer.com
Valerie White 713-989-2729 713-591-3708 valerie.white@energytransfer.com
Brian Webb 713-989-2319 713-715-9753 brian.webb@energytransfer.com

MARKETING

GROUP

Theresa Shofner

713-989-2740

713-444-9548

theresa.shofner@energytransfer.com

Chase Schubert

713-989-2709

281-387-8609

chase.schubert@energytransfer.com

Jake Baumler

713-989-6417

716-400-2950

jake.baumler@energytransfer.com

Jon Heibel

713-989-4688

361-935-5479

jon.heibel@energytransfer.com

John DeGood

713-989-2354

713-305-5421

john.degood@energytransfer.com

CONTRACT ADMI

NISTRATION

Tina Rodriguez

713-989-7724

diamantina.rodriguez@energytransfer.com

Sarah Moore

713-989-2842

sarah.moore@energytransfer.com

Sincerely yours,

-~

Valerie White

Senior Vice President, Commercial
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CUSTOMER NAME CHANGE CHEAT SHEET
COMPANY NAMES
OLD NAME NEW NAME

Lone Star NGL LLC Energy Transfer GC NGLs LLC

Lone Star NGL Mont Belvieu LP Energy Transfer Mont Belvieu NGLs LP

Lone Star NGL Mont Belvieu Pipelines LLC Energy Transfer Mont Belvieu NGL Pipelines LLC

Lone Star NGL Hattiesburg LLC Energy Transfer Hattiesburg NGLs LLC

Lone Star NGL Product Services LLC Energy Transfer GC NGL Product Services LLC

Lone Star NGL Pipeline LP Energy Transfer GC NGL Pipelines LP

Lone Star NGL Fractionators LLC Energy Transfer GC NGL Fractionators LLC

Lone Star NGL Refinery Services LLC Energy Transfer Geismar Olefins LLC

Lone Star NGL Marketing LLC Energy Transfer GC NGL Marketing LLC

CARRIER NAMES
OLD NAME T4 CODE | NEW NAME T4 CODE
Lone Star NGL LST Energy Transfer Mont Belvieu NGLs LP ETG
Lone Star Marine Systems LLC LMS Energy Transfer GC Marine Facilities LLC GCT
Lone Star NGL Hattiesburg LLC HAT Energy Transfer Hattiesburg NGLs LLC HAT
Lone Star NGL Pipeline LP LNP Energy Transfer GC NGL Pipelines LP ETF
SHIPPER CODES
OLD NAME T4 CODE NEW NAME T4 CODE
Lone Star NGL Marketing LLC LMT ET GC NGL Marketing LLC MKG
Lone Star NGL Marketing Export LMX ET GC NGL Marketing Export MKX
Lone Star Loss Allowance LSA ET Loss Allowance WLA
LOCATION CODES

OLD NAME T4 ALIAS NEW NAME T4 ALIAS
LST Channelview Pipe LCH ET Channelview NGL Pipeline ETCH
LST Frac Pool LSP ET GC NGL Frac Pool ET FR Pool
LST Hattiesburg Brine LHB ET Hattiesburg Brine HBB
LST Mont Belvieu MB ET Mont Belvieu MB
LST Nederland Terminal LNT ET Nederland Terminal ENT
LST Rail MB RAIL MB ET Rail MB RAIL MB
LST Truck MB TRUCK MB ET Truck MB TRUCK MB

DEARMAN CARRIERS

OLD NAME

NEW NAME

Lone Star NGL

Energy Transfer Mont Belvieu NGLs LP

Lone Star Hattiesburg LLC

Energy Transfer Hattiesburg NGLs LLC

Lone Star Refinery Services LLC

Energy Transfer Geismar Olefins LLC
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